
IXICA COMMUNICATIONS INC.  
SMS Messaging Terms and Conditions 

 

1. Consent to Receive Messages 
By providing your mobile number and opting in, you consent to receive SMS messages from IXICA 
COMMUNICATIONS INC. ("IXICA", "we", "us", or "our") for the following purposes: 

• Two-Factor Authentication (2FA): for account verification and secure access. 

• Order Notifications: including confirmations, status updates, and delivery alerts. 

• Security Notifications: such as login alerts, password changes, and suspicious activity notices. 

Message frequency may vary based on your activity and preferences. 

 

2. Opting Out 
You may opt out at any time by replying STOP to any SMS message. A confirmation message will be sent, and you 
will no longer receive SMS messages from us unless you opt in again. Note: Opting out may limit your ability to 
receive important security-related communications. 

 

3. Help and Support 
For assistance, reply HELP to any SMS message or contact our support team: 

• Email: support@ixica.com 

• Phone: 1-416-273-4828 

 

4. Message and Data Rates 
Standard message and data rates may apply as per your mobile carrier plan. IXICA is not responsible for any 
charges incurred by participating in our SMS program. 

 

5. Supported Carriers 
SMS messaging is supported by most major mobile carriers but may not be available in all areas. Message delivery 
is subject to network availability and performance. IXICA is not liable for delays or message delivery failures. 

 

6. Privacy 
Your privacy is important to us. All information collected through the SMS program will be used in accordance with 
our Privacy Policy, available at: 
https://www.ixica.com/legal 

 

7. Eligibility 
To participate, you must be at least 18 years old (or the age of majority in your jurisdiction) and be the authorized 
user of the mobile number provided. 

 



8. Modifications 
We reserve the right to update or modify these Terms and Conditions at any time. Continued use of our SMS 
services constitutes your acceptance of such changes. 

 

9. Contact Us 
If you have any questions regarding these Terms and Conditions, please contact: 

IXICA COMMUNICATIONS INC. 
400-2075 Kennedy Rd., Toronto, ON, M1T 3V3 
Email: support@ixica.com 
Phone: 1-416-273-4828 

 


